w, € )
3\cD0C  C®ITIEM

ASSISTANT FRESH PEOPLE HOTELS

Francesc Pons
Director Financiero

#TT,
Travel Trends

by ITH Instituto Tecnolégico Hotelero.  www.ithotelero.com




&\ eDOC

ASSISTANT

De |la gestion de intangibles
ala
Gestion electronica

v

Brriem



Ny
w\eDOC Trend # 1

ASSISTANT

v

Brriem



&\ eDOC

ASSISTANT

De L0S Senicios

o los e,xpef encio.S




-

w

Brriem




&\ eDOC

~ ASSISTANT

Brriem



&\ eDOC

ASSISTANT

T

Brriem



Ny
=\ eD0C Trend # 2

v

Brriem



&\ eDOC

ASSISTANT

De (o ge,St'\()n de lo colidod.

o lodela So&\Sfocc'\()r\ y repy LociOn

w

BrrIem



&\ eDOC

ASSISTANT

v

Brriem



=)

TUVRheinland®

CERT

ISO 14001

s

Travelife
@ Gold

Sustainability in tourism

-\

BrrIem



&\ eDOC

ASSISTANT

v

Brriem



&\ eDOC

ASSISTANT

GREAT %
ZWNelq Best

if8) Workplaces 2013
LIS Fspafia

G reviewPro
GeSH Ote|S® Hotel Reputation Management

TRUSTYOU*" v
sociallsjegment search w

Brriem



Ny
=\ eD0C Trend # 3

v

Brriem



&\ eDOC

ASSISTANT

Me joro. continuo. medionte;

60

Brriem



BrrIem



Ny
=\ eD0C Trend # 4

v

Brriem



&\ eDOC

ASSISTANT

De lo gestién de [0S tongibtes...

_olodelos 'mtoa\g'\b(e,s




&\ eDOC

ASSISTANT

v

Brriem



&\ eDOC

ASSISTANT

BUSINESS
INTELLIGENCE

balanced
scorecard

BrrIem



Ny
=\ eD0C Trend # 5

v

Brriem



&\ eDOC

ASSISTANT

De la. gestion ba.Soda. en Papel..

_ola gesti()n electronico

w

BrrIem



&\ eDOC

ASSISTANT

Brriem



&\ eDOC

ASSISTANT

BrrIem



&\ eDOC

ASSISTANT

v

Brriem



&\ eDOC

ASSISTANT

—

Y
o
A
baval

&* Dingusweb iSO

w

Brriem



“eDOC

N
=

ASSISTANT




&\ eDOC

ASSISTANT

*

Brriem



&\ eDOC

ASSISTANT

*

Brriem



&\ eDOC

ASSISTANT




S
weD0C pasumiendo:

Dream Society
Hotel @ Empleados @ Clientes @ Hotel

QO Desperdicio® Burocracial Papel

BrrIem



&\ eDOC

ASSISTANT

www. Edocassistant.es

fps@artiemhotels.com




&\ eDOC

- ASSISTANT (N
@
ko

"1ODO PUEDE CAMBIAR”

v

Brriem



